
Welcome!

BOOKING POLICIES

One-on-One Bookings - scheduled at least 24 hours in advance.

Class Bookings - available up to 12 hours prior to start time.

Service Cost(s) - will be charged for Same-Day Cancellations or No Shows.

We encourage you to reschedule so we can continue to help maintain your forward progression
and growth.

Thank you!

____________________________________________________________________________

RISE REFUND POLICY

Thanks for joining RISE!

At this time, we are only handling refunds based on each instance prior to attending any classes
or receiving any services.

However, please note that Refunds will not be offered if classes and services were already
performed.

For all questions and concerns, email hello@danielagaldi.com or stillstandingtogether.com.

____________________________________________________________________________

WAIVER AND RELEASE OF LIABILITY - Group and Individual
Participation.

By submitting payment, you agree to the following terms.

It is expressly agreed that the participation in all of RISE (a Division of GAL CO, founded by
Daniela Galdi) online or in-person programs, classes, services, and/or facilities, without
limitation and whether engaging in exercise activities or not, shall be undertaken by a participant
at his/her sole risk, and GAL CO and its affiliates shall not be liable for any injuries or any
damages to any participant, or the property of any participant, or be subject to any claim,



demand, damages or causes of action arising out of the use of, or occurring on, GAL CO and its
brands' services, premises or online platform.

The participant expressly acknowledges that by submitting payment, this agreement he or she
is also relinquishing all rights he or she may have to sue GAL CO and its participating brands for
injuries arising out of the use of GAL CO and its participating brands and affiliate`s facilities or
its services. The participant also acknowledges that he, she or they is relinquishing, on behalf of
any minor children (under 18) using GAL CO and its participating brands` online classes as part
of the membership, all rights the child may have to sue GAL CO and/or its participating brands
for injuries arising out of the use of GAL CO, its participating brands, and affiliates' classes or its
services.

Exercise,Training Equipment, and Health Classes: GAL CO, it’s brands, officers, owners, agents
and employees (collectively referred to as “the Studio”) urges you and all participants to obtain a
physical examination from a doctor before using any exercise equipment or participating in any
exercise class or health-related program. This includes, but is not limited to, participation in any
self-guided exercise or fitness regimen as well as any class organized or conducted by the
Studio or its owner, one of it’s employees, independent contractors or agents. All workouts,
classes, and use of equipment shall be at the participant’s sole risk. The participant understands
that the decision to use exercise equipment, or exercise and health-related program, methods
and types of equipment, shall be solely the participant’s responsibility, and the Studio shall not
be liable to participant for any claims, demands, damages or causes of actions due to injury to
participant’s person or property arising out of or in connection with the use by participant of the
services, facilities and/or premises of the Studio.

This waiver and release of liability specifically applies to claims of negligent instruction and/or
supervision that may arise as a result of injuries sustained during classes, personal instruction
programs, or advice from the Studio. The Participant executing this waiver and release of
liability hereby agrees to indemnify and hold the Studio harmless from all claims which may be
brought against them by any member of minor listed in the membership, participating in any
online class/program, or any of participant's guests on their behalf. The Participant also
expressly acknowledges that by submitting payment, he, she or they is relinquishing all rights
he, she or they may sue or in any way seeks damages against the Studio for injuries arising out
of the use of the Studio facilities or its online services. The participant also acknowledges that
he, she or they is relinquishing, on behalf of any minor using the Studio facilities as part of a
membership or guest, all rights the child may have to sue or in anyway seek damages against
the Studio for injuries arising out of use of the Studio facilities, classes or its services.

General Use of Studio Facilities/Online Platform: It is expressly agreed that the use of all the
Studio facilities and online platform, without limitation and whether engaging in exercise
activities, health-related programs or not, shall be undertaken by a participant at his/her/they
sole risk, and the Studio shall not be liable for any injuries or any damages to any participant, or
the property of any participant, or be subject to any claim, demand, damages, or causes of
actions arising out of use of, or occurring on, the Studio's premises or on the Participant's



property or the location in which Participant utilizes online services, regardless of whether it was
caused by the negligence of the Studio and regardless of whether occurring inside or outside
the Studio facility.

The Participant executing this waiver and release of liability hereby agrees to hold the Studio, its
directors, officers, owners, employees and/or agents harmless from all claims which may be
brought against them by or on behalf of any participant or any one of the participant’s guests.
The Participant also expressly acknowledges that by submitting payment he, she or they is
relinquishing all rights he or she may have to sue or seek damages from the Studio for injuries
arising out of the use of the Studio facilities or its services that arise during participation at the
Studio or during use of the Studio's online platform/services.

This agreement does not expire.

____________________________________________________________________________

PERMISSION AND RELEASE AGREEMENT - Support Groups

PARTICIPATION RELEASE FORM
Still Standing Together and RISE programs offer peer support groups and educational
workshops. Still Standing Together and RISE programs do not provide therapy or counseling.
Participants have the opportunity to share experiences of anxiety, mental health concerns, loss,
interact with others, and gain and give support. Information shared in the group is confidential
with the exception that law requires Still Standing Together and its facilitator(s) to report any
potential physical harm to self or others.

Group support can be a powerful and valuable venue for healing and growth. It is the desire of
your group facilitator(s) that you reap all the benefits group support has to offer. To help this
occur, groups are structured to include the following elements:
● A safe environment in which you are able to feel respected and valued and create trust.
● An understanding of group goals and group norms - Investment by both your facilitator(s) and
members to produce a consistent, empathetic group experience
● Maintained confidentiality from facilitator(s) as well as group members, who are bound by
honor to keep what is said in the group.


